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1) TRADE THEORY

Question No. 1/ Question ID 162 Marks: 2.00
What is the rated AC voltage for single phase domestic supply in India?

R & fHarer ot TR 3MYfd F fav e AC dieesT Fa1 82

(A) O 110V
110V

(B) O 440V
440 V

(C) & 415V (Chosen Option)
415V (Chosen Option)

(D) O 240V (Correct Alternative)
240 V (Correct Alternative)

Question No. 2 / Question ID 255 Marks: 2.00
What is an application of ‘L’ series type MCB'’s?

L' TS €189 MCB T 37eI93TeT T 872

(A) O Air conditioners
T FHIAFA

(B) O Halogen lamps
garstel o

(C) © Geysers (Correct Alternative) (Chosen Option)
ST (Correct Alternative) (Chosen Option)

(D) O Locomotives

GIEALIIEC]

Question No. 3 / Question ID 345 Marks: 2.00
What is the name of the shunt resistance material as shown in the figure?

&7 & fe@me 3gar e 9fakiy #SRTer & 17 #1872

(A) O Manganin (Correct Alternative)
#+anfa« (Correct Alternative)

(B) O Eureka
T




(D) & Copper (Chosen Option)
9T (Chosen Option)

Question No. 4 / Question ID 350 Marks: 2.00
Which factor is affected due to the loading effect on measuring instruments?

HATYeT 3THUIT G ATSIT THIT 3 HROT il AT HR THAITAT 81T 672
(A) O Low influence error
o 57FelUH TR
(B) O High influence error
BTS -UH T
(C) O High sensitivity (Chosen Option)
gT1$ IfAfefadr (Chosen Option)
(D) O Low sensitivity (Correct Alternative)

& AT (Correct Alternative)

Question No. 5/ Question ID 298 Marks: 2.00
Where the service mains are to be connected in the domestic installation?

IUNFAT HET NS H AaT ATl 3l foheT a1 & 3T gl 872
(A) O Distribution board
fSEdieqerT a1
(B) O IC cutout
IC e 313
(C) O Energy meter (Correct Alternative)
TaTsit #1eT (Correct Alternative)
(D) & Main switch (Chosen Option)
AT ¥aa (Chosen Option)

Question No. 6 / Question ID 167 Marks: 2.00
What is the value of the current in neutral conductor in 3 phase star connected unbalanced load?

3 Tl TCR A J3 AAIfoId AR H wgel aTeTeh H HC I ATl FT &2

(A) O The vector sum of current in 3 phases (Correct Alternative)
3 %ol &€ ST TG AT (Correct Alternative)

(B) & No current will flow (Chosen Option)
PIS T YaTed aTeT aleir (Chosen Option)

(C) O The algebraic sum of current in 2 phases only

FIT 2 BT H Fe T ST JeT

(D) O The algebraic sum of current in 3 phases

3 thal H RT & dlSig e

Question No. 7 / Question ID 217 Marks: 2.00
Which instrument is used to measure the specific gravity of electrolyte in lead acid battery?

o8 U el & fafse gdca AT &g SleT & 3UHIOT HT 91T fohaT ST 872
(A) O Hydrometer (Correct Alternative)
gIs31HIET (Correct Alternative)
(B) O Anemometer
TATATARY
(C) & Barometer (Chosen Option)
SR (Chosen Option)

(D) O High rate discharge tester
gTE YT 3wt ovex

Question No. 8 / Question ID 302 Marks: 2.00
Where the pipe jumper is used in the wiring?

IIIRET H UIST FFIR T 3YIT Fgl [T ST &2

(A 7 To make nilot holes on the wall for fixina acce<ssories (Chosen Obntion)




(B) O To chip the wall for fixing switch boxes
o siera fherd FteT & forw SaR W) T eemer

(C) O To make holes on wooden board
AR &F &S T glel et & faw

(D) O To make through holes on the wall (Correct Alternative)
&I 9T gl ST (Correct Alternative)

Question No. 9 / Question ID 99
Which property of magnet is illustrated as shown in the figure?

R  graeh &7 leT | 0T G2 AT B2

(A) O Saturation property
Fegiea ot

(B) O Poles existing property
e ezt ot

(C) © Directive property (Correct Alternative) (Chosen Option)
fa&emeAs® 0T (Correct Alternative) (Chosen Option)

(D) O Induction property
Yo7 30T

Question No. 10 / Question ID 301
How the cable size is decided for the power wiring?

9TaX JIIRET & foIT Shael & AR 8 aF FRar ST 872

(A) O By the applied voltage
deL dlecst &

(B) © By the load current (Correct Alternative) (Chosen Option)
dls #3C ¥ (Correct Alternative) (Chosen Option)

(C) O By type of load
AT FIFR A

(D) O By the load power factor
CIERICER C ]

Question No. 11 / Question ID 204
What is the Electro Chemical Equivalent (ECE) of copper?
HII T fFegd T AS Jedich (ECE) T §7?

(A) O 1.1182 mg/coulomb
1.1182 mg/coulomb

DY — N 290 rmavlanmniilarmslh IC Avveacnt Altavimatival /ICKhAcAarn MrntiAarn )

Marks: 2.00

Marks: 2.00

Marks: 2.00




(C) O 0.329 g/coulomb
0.329 g/coulomb

(D) O 1.1182 g/coulomb
1.1182 g/coulomb

Question No. 12 / Question ID 57 Marks: 2.00
What is the purpose of ‘serving’ layer in underground cable?

STFATTT Sheel H FTAIT I T FAT ITAT &2
(A) O Protect the cable from mechanical vibration
hacl ! JiFAF FeT F T &
(B) & Protect the cable from mechanical injury (Chosen Option)
hael Pl AT &I ¥ ST § (Chosen Option)
(C) O Protect metallic sheath against corrosion
T & 37TAROT Y 19T & TATAT &
(D) O Protect armouring from atmospheric condition (Correct Alternative)

AR Y argHAsT FRufa F s91ar § (Correct Alternative)

Question No. 13 / Question ID 239 Marks: 2.00
What is the disadvantage of the tree system of wiring of Multistoried building?

AR fafeser fr araier & forw & res & a1 JwharT 872
(A) O Offers minimum voltage drop
eTaH Ao IT T
(B) & Constant voltage distribution (Chosen Option)
FIEET dlect [daRoT (Chosen Option)
(C) O Difficult in fault finding with many fuses (Correct Alternative)
FE FIST A TEY geaT HideT & (Correct Alternative)
(D) O Easy load balancing
3T AR Tl

Question No. 14 / Question ID 165 Marks: 2.00
Calculate the electrical energy in unit consumed by 500W lamp for 5 hours.
500W o9 §aRT 5 €< deh @Ud I 315 TaeTd FoiT T ST H 07T i |
(A) © 2.5 unit (Correct Alternative) (Chosen Option)
2.5 unit (Correct Alternative) (Chosen Option)

(B) O 0.5 unit
0.5 unit

(C) O 1.5unit
1.5 unit

(D) O 1.0 unit
1.0 unit

Question No. 15/ Question ID 299 Marks: 2.00
What is the type of test conducted in the wiring installation as shown in the figure?

FrafeT STeTae & 5T YR &1 ¢Fe fohar Sirar § ot & oy & fewmrar s g2




(A) O Open circuit test
HI9eT Ffdhe ST

(B) O Insulation resistance test between conductors and earth (Correct Alternative)
TSI TF HIA & AL FaTersh faer SFC (Correct Alternative)

(C) & Insulation resistance test between conductors (Chosen Option)
Telehl o ALY FaTeleh YTaRIET ST (Chosen Option)

(D) O Polarity test
qrIReY e¥e

Question No. 16 / Question ID 383 Marks: 2.00
Which type of A.C single phase motor is used in food mixer?

7S fAFER # o TR &1 A.C FHTer that Al T 39197 fohdT STl 872
(A) O Shaded pole motor
33 gl Al
(B) O Split phase motor
fecere %t Alex
(C) © Universal motor (Correct Alternative) (Chosen Option)
gfaade AT (Correct Alternative) (Chosen Option)

(D) O Repulsion motor
Rufeaa A

Question No. 17 / Question ID 326 Marks: 2.00
Which device provides the ignition voltage and act as choke in a HPSV lamp?

FiT a1 fSarsy sTawT aleest Ui adr & iR HPSV ofT & e & &9 & 1 HTdr g2
(A) O Leak transformer (Correct Alternative)
i TBER (Correct Alternative)
(B) & Arc tube (Chosen Option)
3-1'@?{8@’ (Chosen Option)
(C) O High pressure aluminium oxide
&S WeR Togeifaae 3iferarss
(D) O Sodium vapour
Aifsg# arsq

Question No. 18 / Question ID 303 Marks: 2.00
Which switch is used to control one lamp from three different places?

Teh o9 1 et faffiesr Tt @ g i & fov fee aa &1 3uiter fhar smar g2
(A) O Bell push switch
o g2r eaa
(B) O Intermediate switch (Correct Alternative) (Chosen Option)
geTHIf3ue f®aw (Correct Alternative) (Chosen Option)
(C) O Pull switch
gl T
(D) © Toaqgle switch




Question No. 19 / Question ID 365 Marks: 2.00
Which type of instrument is used with air friction damping?

fRE YR 3 3YHIOT T YT a1 T80T 3FP0er & Ty v Simar g2
(A) O Moving iron instrument (Correct Alternative)
AFAT HTAT §EZAC (Correct Alternative)
(B) O Induction type instrument
g3 ST STLHT
(C) O Moving coil instrument
(D) > Dynamo meter type instrument (Chosen Option)

SI5AAT HIeX TI89 TZHT (Chosen Option)

Question No. 20 / Question ID 68 Marks: 2.00
What is the purpose of additional covering over the insulation of insulated conductor?

FHICS HSFCX h Fogorelel W IfAREF a7 FT 38T FT 8?2
(A) O To reduce the conductor resistance
e ITAUY & FH el F foaw
(B) O To reduce the power loss
Torsrelt 1 g1fel Y A et & farT
(C) & To increase the voltage drop (Chosen Option)
drecsT 31T I el & folT (Chosen Option)
(D) O To increase dielectric strength (Correct Alternative)

Wdggd(sT$saFe) ATFd a6+ F fAT (Correct Alternative)

Question No. 21 / Question ID 8 Marks: 2.00
What is the name of the tool as shown in the figure?

RIT F fe@IT 97T 3ThTUT & AT FAT &72

(A) © Diagonal cutting pliers (Correct Alternative) (Chosen Option)
ST HTeIr TR (Correct Alternative) (Chosen Option)
(B) O Combination pliers
PN TR
(C) O Nose pliers
QISR AN
(D) O Crimping tool
FoRfeYer gor

Question No. 22 / Question ID 304 Marks: 2.00
Which factor decides the thickness of insulation of the cables?

I o SegoIle FI AICTS DisT AT FRF dF HIAT §7?




(B) O Temperature
dTqATT
(C) & Current (Chosen Option)
I (Chosen Option)
(D) O Power factor
qra¥ e

Question No. 23 / Question ID 18 Marks: 2.00
Which is the correct sequence of operation to be performed while using the fire extinguisher?

TTeTRITHS TT T TART X THT HleT AT B HHA ITATIT SATAT AT(GT?
(A) & Pull, Aim, Sweep, Squeeze (Chosen Option)
Wi, fARMAT STaTeAT, GHTEAT, GaTelT (Chosen Option)
(B) O Push, Arrange, Sweep, Sequence
(C) O Pull, Aim, Squeeze, Sweep (Correct Alternative)
=T, [T ST, EETeT, GATAT (Correct Alternative)

(D) O Push, Arrange, Squeeze, Sweep

Question No. 24 / Question ID 305 Marks: 2.00
What will happen to the value of earth resistance if length of the earth pipe is increased?

e 37127 g1y I olaTs 96 ATl &, af 372 & UTARIET 3 HATA T F3T gram?
(A) O Increases
el
(B) O Infinity
Heleddl
(C) O Remain same
HATT Tgalm
(D) & Decreases (Correct Alternative) (Chosen Option)
T3t (Correct Alternative) (Chosen Option)

Question No. 25/ Question ID 324 Marks: 2.00
What is the function of the current reverser in earth resistance tester?

3 FAEET TEX H i NI 1 71 F 82
(A) O Converts D.C. into A.C (Correct Alternative)
D.C # A.C ® gftafdia #3a1 & (Correct Alternative)
(B) & Reverses the direction of rotation of the generator (Chosen Option)
FeReX o A2 Fr feem Rady &3 &ar & (Chosen Option)
(C) O Reverses the polarity of D.C
D.C & Yefyarar T RaA H T8
(D) O Converts A.C. into D.C
ACH D.C. # uRafda axar g

Question No. 26 / Question ID 428 Marks: 2.00
Why the load of a power transformer is disconnected before the off load tap changing operation?

3T olig ¢ Seotet T Ufhar & Ugel ITaR CIAWER I oS FT shic fedT SITdT 872

(A) O To avoid the heavy sparking at the contact points (Correct Alternative) (Chosen Option)
Fiewe fag3it 9T 5l ToIfdHer & g9 & fAT (Correct Alternative) (Chosen Option)

(B) O To disconnect the tappings from neutral point
g dige § ERAeT Y fHehoiae el o folw

(C) O To disconnect the moving contact of the diverter
SIAT % HJIIT Ficac Hl SHFBIFC I o TIT

(D) O To provide an electrical isolation for the windings

arsfser & forw ves fagga 3rerera vere e & fow




What is the permissible leakage current in domestic wiring installation?
TR ATARIT STETOIRIST H 3TTHT allehol T T §7?
(A) O 1/500 x Full load current

1/500 x Full load current

(B) O 1/5000 x Full load current (Correct Alternative)
1/5000 x Full load current (Correct Alternative)

(C) © 1/5 x Full load current (Chosen Option)
1/5 x Full load current (Chosen Option)

(D) O 1/50 x Full load current
1/50 x Full load current

Question No. 28 / Question ID 404
What is the disadvantage of auto transformer?

3iTeY SIAHER T FAT JHAT g2
(A) O Poor voltage regulation
TR et R
(B) O Cannot isolate the secondary winding (Correct Alternative)
g argfEer #Y arerer €T X WFHT ¥ (Correct Alternative)
(C) & More losses (Chosen Option)
3119 g1faar (Chosen Option)
(D) O Heavier in weight
CECE RN

Question No. 29 / Question ID 316

What is the unit of luminous efficiency?

IR SeTcT Y 1S AT §7

(A) O Lumen/m’
Lumen/m’

(B) © Lumen/watt (Correct Alternative) (Chosen Option)
Lumen/watt (Correct Alternative) (Chosen Option)

(C) O Lumen
Lumen

(D) O Lux
Lux

Question No. 30 / Question ID 164
What is the formula to calculate the resonance frequency?

IS 3Tqfed T IOTAT el T TF T 8?2
(A) O
(B) O
(Chosen Option)
(Chosen Option)
(C)O

(D) O
(Correct Alternative)
(Correct Alternative)

Marks: 2.00

Marks: 2.00

Marks: 2.00




Question No. 31/ Question ID 92 Marks: 2.00
What is the effect of inductance if the distance between the turns increases?

Ife GATAT & e T G I ST & df SRehed T FAT THIT IETT?
(A) O Decreases (Correct Alternative) (Chosen Option)
€I (Correct Alternative) (Chosen Option)
(B) O Increases
CLo)
(C) O Remains same
AT I
(D) © Becomes zero

T BT STem

Question No. 32 / Question ID 42 Marks: 2.00
What is the name of the tool as shown in the figure?

T & fe@TT 37T 3UHT0T 7 AT FAT &2

(A) & Wire stripper (Chosen Option)
R FBgaR (Chosen Option)
(B) O Cutting plier
FHICIT TRR
(C) O Crimping tool (Correct Alternative)
fRT&aer T (Correct Alternative)
(D) O Side cutting plier
|13 HT TRy

Question No. 33 / Question ID 272 Marks: 2.00
What is the expansion of MCCB?
MCCB &7 fa¥dr Fa1 8?2
(A) O Micro Case Circuit Breaker
Micro Case Circuit Breaker

(B) O Mini Case Circuit Breaker
Mini Case Circuit Breaker

(C) © Miniature Case Circuit Breaker (Chosen Option)

MMiniatiira Caca i1t Deaalbar ICKhAacAarn MrdiArm )




Question No. 34 / Question ID 113 Marks: 2.00
What is the resistance of Light Dependent Resistor (LDR), if the intensity of light is increased?

e geprer i Aradr der & ST af ose 3use YR_TeX (LDR) T wfarrer Far glem?
(A) O Decreases (Correct Alternative) (Chosen Option)
"edT & (Correct Alternative) (Chosen Option)
(B) O Becomes infinity
3ol g ST
(C) O Remains same
TR [ATE
(D) O Increases
Sedr g

Question No. 35/ Question ID 33 Marks: 2.00
Which type of soldering flux is used for soldering aluminium conductors?

TegHI AT hEFeT Fl Alea< el oh ToIU [hdl TR o AIeSTIT Foldhd T 3TN fhAT SATT &2
(A) O Zinc chloride (Chosen Option)
TSI FeR1S8S (Chosen Option)
(B) O Kynal flux (Correct Alternative)
FIgeTd Feldd (Correct Alternative)
(C) O Sal ammonia
el AT

(D) O Tallow
&alr

Question No. 36 / Question ID 384 Marks: 2.00
Which type of motor is used in the wet grinder?

3¢ A H fohT TR HT AT ST 3TIET HAT SATAT 872
(A) O Capacitor start induction run motor (Correct Alternative)
HUTAT T F3FUA T AT (Correct Alternative)
(B) & Universal motor (Chosen Option)
Ffaade Al (Chosen Option)
(C) O Repulsion motor
Rufeda Arex
(D) © Shaded pole motor
A3 UTel Al

Question No. 37 / Question ID 421 Marks: 2.00
Which transformer is used to measure high voltage?

39 alecsl AT F foT fFE TH®eR T 39T fohar STar 872
(A) O Potential transformers (Correct Alternative)

YRS TAWER (Correct Alternative)

(B) O Current transformers
FNC TABIFR

(C) © Pulse transformers (Chosen Option)
ol TAHRR (Chosen Option)

(D) O lIgnition transformers

ST TTHBER

Question No. 38 / Question ID 191 Marks: 2.00
Which power measurement method is used for both balanced and unbalanced loads?

agfard 3R 3mgfed a1t (Rt & fore sleT &Y grar AT [3f™r &1 39ier fovar Sirar &2
(A) O Single wattmeter method (Chosen Option)
TeTer areaey fafer (Chosen Option)

(B) O 2 wattmeter method (Correct Alternative)
A v O /% o i ok AT o e kT o\




(D) O Voltmeter and Ammeter method
JrecHe 3R THreT fafer

2) WORKSHOP CALCULATION AND SCIENCE

Question No. 1/ Question ID 439 Marks: 2.00
What is the square root of 5297?
529 T FITHST FAT 8?2
(A)O 33
33
(B) O 43
43
€)oo 13
13

(D) &> 23 (Correct Alternative) (Chosen Option)
23 (Correct Alternative) (Chosen Option)

Question No. 2 / Question ID 441 Marks: 2.00
What is the square of 0.017?
0.01 T FIT FATE?
(A) © 0.0001 (Correct Alternative) (Chosen Option)
0.0001 (Correct Alternative) (Chosen Option)

(B) O 0.000001
0.000001

(C) © 0.00001
0.00001

(D) © 0.001
0.001

Question No. 3 / Question ID 446 Marks: 2.00
What is the value for specific heat of water?

g1t T [3fRrSe FAT &7 AT AT £
(A) O

(B)O

€O

WwW NN B

(D) & 1 (Correct Alternative) (Chosen Option)
1 (Correct Alternative) (Chosen Option)

Question No. 4 / Question ID 434 Marks: 2.00
What are the two classifications of system of units?

SISl T YOI & & TehR HleTd &7

(A) O British and Metric
fofeer 3R Aifew

(B) O Gravitational and non-gravitational
TEcarhyoT 3R IR-THcarmyoT

(C) & Fundamental and derived (Correct Alternative) (Chosen Option)
Aifas 31X sgcu== (Correct Alternative) (Chosen Option)

(D) O Metric and International

#Afew 3R e




Question No. 5/ Question ID 445 Marks: 2.00
What is the S.I unit of heat?

FSAT &1 TH.3TS. Seh1S T &7

(A) O Calorie
Calorie

(B) & Joule (Correct Alternative) (Chosen Option)
Joule (Correct Alternative) (Chosen Option)

(C) O Centigrade heat unit
Centigrade heat unit

(D) O British thermal unit
British thermal unit

Question No. 6 / Question ID 450 Marks: 2.00
Which is example for first order lever?

THES 37T R 3 forw Hler-ar 3ereeor §7
(A) O Fire tongs (Chosen Option)
BRI 2198 (Chosen Option)
(B) O Lime squeezer
SH TFAISR
(C) O A pair of scissors (Correct Alternative)
ISR %71 Ts 99T (Correct Alternative)
(D) O A wheel barrow

Teh cglel SRY
3) ENGINEERING DRAWING

Question No. 1/ Question ID 473 Marks: 2.00
Which single stroke inclined letter 'A' is correct as per IS standard?

IS ATAH F HFAR Pl AT fHITeT T aicahel oled ‘A’ TET &7
(A) O

B) O

(Correct Alternative) (Chosen Option)




(Correct Alternative) (Chosen Option)

Question No. 2 / Question ID 471 Marks: 2.00
Which dimension correctly marked in the circle as per standard?

HATASH F IR Tehel H il AT ITATH TeT &7 & AT 82
(A) O




(Correct Alternative) (Chosen Option)

(Correct Alternative) (Chosen Option)

Question No. 3 / Question ID 469 Marks: 2.00
Identify the name of tool?

39T T ATH Gl ?




(A) O Staright pein hammer
e O B
(B) © Mallet (Correct Alternative) (Chosen Option)
st FT g4lsT (Correct Alternative) (Chosen Option)
(C) O Cross pein hammer
g Ui g
(D) O Ball pein hammer
el OieT g

Question No. 4 / Question ID 456
Identify the name of instrument?

=T 7 fe@TT 97T 3YSHUTY o AT T TgaTT Hy?

(A) O Setsquare

afear

Marks: 2.00




(C) O 'T'square
& TFART

(D) & Protractor (Correct Alternative) (Chosen Option)
e (Correct Alternative) (Chosen Option)

Question No. 5/ Question ID 461 Marks: 2.00
Identify the conventional symbol of material?

T3 o IR Icileh T ggaT=?

(A) O Steel
E3IG)
(B) O Glass (Correct Alternative) (Chosen Option)
19 (Correct Alternative) (Chosen Option)
(C) O Wood
REE!

(D) O Concrete
ol HRIHA

Question No. 6 / Question ID 474 Marks: 2.00
Identify the name of the triangle?

oget &1 AT faf@e?




(A) O Equilateral triangle
AT Mepror

(B) O Isosceles triangle
B CACCIAECAN)

(C) © Right angle triangle (Correct Alternative) (Chosen Option)
#aHOT AT (Correct Alternative) (Chosen Option)

(D) O Scalene triangle
fawaaTg Fentor

4) EMPLOYABILITY SKILLS

Question No. 1/ Question ID 674
What is the meaning of an entry level job?

TET el Siidl &l T AT g7
(A) O Junior interior designer
IR AR B
(B) & Security guard (Chosen Option)
JI&TT 9T (Chosen Option)
(C) O Itis a starting or junior level job (Correct Alternative)
g TS YT IT FFAIT FX Y Al § (Correct Alternative)

(D) O It helps to enter the office
TE HIATAT H T FXA H AGE AT &

Question No. 2 / Question ID 651
In SWOT analysis which pair is helpful?

SWOT faeeiur 7 shlst &Y SISt HeTae g7

(A) O Strengths, Weakness
dTehd, ShASINT

(B) © Threats, Weakness (Chosen Option)
FhT, AR (Chosen Option)

(C) O Strengths, Opportunities (Correct Alternative)
drehd, 398X (Correct Alternative)

(D) O Threats, Opportunities
AN, 3T

Question No. 3 / Question ID 588
Something is made of different types of units

FO o O [T Heol YR I FHSAT H Tolcll & |
(A) O equality
HHATAAT
(B) O unity (Chosen Option)
TehdTl (Chosen Option)
(C) O society

Marks: 2.00

Marks: 2.00

Marks: 2.00




(D) O diversity (Correct Alternative)
fafatrar (Correct Alternative)

Question No. 4 / Question ID 489
Time management
AT YA |
(A) O bhard skill
HiSeT Pierer

(B) &3 complete your task on time (Correct Alternative) (Chosen Option)
YT FIT AT I T FX (Correct Alternative) (Chosen Option)

(C) O problem solving
HHTIT T AT

(D) O managing time
T AT

Question No. 5/ Question ID 676
What does 'M' stand for in SMART goal?
SMART & & 'M' &7 &7 379 §72
(A) O Memorable

Memorable

(B) © Measurable (Correct Alternative) (Chosen Option)
Measurable (Correct Alternative) (Chosen Option)

(C) O Meaningful
Meaningful

(D) © Manageable
Manageable

Question No. 6 / Question ID 667
Which of the following is not true?

ST | FleT AT T 761 67

(A) O Establish trust by focusing on customer needs and not on your product

TG T SIRIAT TR EATeT shigd HLh [aaTH TATRAT & o fob 39T 391G T

Marks: 2.00

Marks: 2.00

Marks: 2.00

(B) O Ask the questions with a genuine focus on understanding your customer in order to meet their

needs

3791 ATEhT T STEIAT Pl T el o [T 3o AT IR AIEA A EATeT o TATT YA LG5

(C) O Only ask relevant questions

Fadl TETaS g T

(D) © Ask each customer the same set of questions (Correct Alternative) (Chosen Option)

YcAF ATgsh A HATA 92 IS | (Correct Alternative) (Chosen Option)

Question No. 7 / Question ID 520
Which one of the following is a good office etiquette?

fArafaf@a # & &id a1 v 3reor FRafey Rsear 872
(A) O One should dress formally (Correct Alternative)
T F1 AgEie T A 9enF g+l 1T (Correct Alternative)
(B) & One should not be punctual to work (Chosen Option)
FIH & TIT AT FT UTeG o761 gleAT AT@T (Chosen Option)
(C) O One should have fancy mobile ring tone
T & qrg B Ararge {er et gar amige
(D) O One should litter one’s work place

=IfeFd &Y 37T 1 & TATT I KT STl ATZT

Question No. 8 / Question ID 561
The study of right and wrong in human endeavors is called

ATAT AT & FET 31 9T & 3TETT Y FETATAT &
(A) O goal

N

Marks: 2.00

Marks: 2.00




(C) & motivation (Chosen Option)
FAfeaersT (Chosen Option)
(D) O self awareness

Hoh IFARWAT
Question No. 9 / Question ID 610 Marks: 2.00
In which orientation, the text is printed width wise?
foper 3NRTeerT & Eoree TisTS & IgAR Fied fhar Sirar &7
(A) O Width
Bl
(B) & Landscape (Correct Alternative) (Chosen Option)
d3EHT (Correct Alternative) (Chosen Option)
(C) O Margin
ATt
(D) O Portrait
diee
Question No. 10 / Question ID 508 Marks: 2.00
Fill in the blank with suitable place preposition. “My houseis __the third floor”.
3YGeFd FUTeT Preposition & AT ReFd ¥UTT #Y| “My house is the third floor”
(A) O under
under
(B) O at
at
(C)O in
in
(D) © on (Correct Alternative) (Chosen Option)
on (Correct Alternative) (Chosen Option)
Question No. 11 / Question ID 677 Marks: 2.00

Information like date of birth, permanent address form a part of one’s

S fafY, TUrRY gar S SRt Rege 7 frdr & &1 feEar it 81

(A) O Personal details (Correct Alternative)
safaaera faavor (Correct Alternative)
(B) & Career objectives (Chosen Option)
FHRIT & 38T (Chosen Option)
(C) O Achievements
ERCICIn
(D) O AQualifications
Jegdr

Question No. 12 / Question ID 657
The expansion of SIDO is
SIDO &' faEdR
(A) O Standard Industry Development Organization
Standard Industry Development Organization

(B) & Small Income Development Organization (Chosen Option)
Small Income Development Organization (Chosen Option)

(C) O Small Industries Development Organization (Correct Alternative)
Small Industries Development Organization (Correct Alternative)

(D) © Small Investment Development Organization
Small Investment Development Organization

Question No. 13 / Question ID 652

in the resume.

Marks: 2.00

Marks: 2.00

Money invested in purchasing of raw materials, payment of wages and salaries, rental, electricity etc.

comes under

et TeT B @0, Tl 3R e, R, Rl 3172 35 SToTeier F ovever Rava i 8T 3T &1

(A N workina cabpital (Correct Alternative)




(B) O long term capital

Sreremferes gt

(C) O fixed capital

37Tl it

(D) O -capital income (Chosen Option)

Yo7 37 (Chosen Option)

Question No. 14 / Question ID 591 Marks: 2.00
Debit card will have how many digit numbers?
sfoe #15 7 fordel 37T S TEaT gIefl?

(A) © 18 (Chosen Option)
18 (Chosen Option)
(B)O 14
14
(C)O 12
12
(D) O 16 (Correct Alternative)
16 (Correct Alternative)

Question No. 15/ Question ID 511 Marks: 2.00
When you greet higher official’s such as Teacher, Instructor or Supervisor, you should use .
ST 3179 a7, FTRIeTe A1 qAdeTE SR 3T9 HTUHIRAT &l JTHATGT X &, al AT T
3TN FIAT AT
(A) O Hey

Hey
(B) O Hello
Hello
(C)O Hi
Hi
(D) © Good morning (Correct Alternative) (Chosen Option)
Good morning (Correct Alternative) (Chosen Option)

Question No. 16 / Question ID 669 Marks: 2.00
Based on the information that you get through probing, you will be in a better position to make
ST 3 GRTeT I ST SRR HeAdT &, 38 TR W AT FolTet T SgaT et 7 ghanl

(A) O no progress (Chosen Option)

HIS JaTfa AGT (Chosen Option)

proper product suggestions (Correct Alternative)
3a 3cug goIma (Correct Alternative)

build friendship

CESICIY

effective problem solving

AT AT HATETT

Question No. 17 / Question ID 634 Marks: 2.00
Which one is NOT a storage device?

el Ueh TRl Tearsd g &7

(A)O

(B) O

Memory card

HARY 18

Printer (Correct Alternative) (Chosen Option)
f¥eT (Correct Alternative) (Chosen Option)
USB flash drive

USB oier 318d

Video tape
difsar ey

RA I S AN




(A) O As Soon As Possible (Correct Alternative)
As Soon As Possible (Correct Alternative)

(B) © As Simple As Possible (Chosen Option)
As Simple As Possible (Chosen Option)

(C) O As Soon As Probable
As Soon As Probable

(D) O As Silent As Probable
As Silent As Probable

Question No. 19 / Question ID 629
Which one is a search engine?

Pl Th T §o1eT 87
(A) © Google (Correct Alternative) (Chosen Option)
JEred (Correct Alternative) (Chosen Option)
(B) O Hotmail
grearer
(C) O Face book
ERiESY
(D) O Flicker
[EERY

Question No. 20 / Question ID 482
Values are

Al § |
(A) O not punctual
HAGTASS T
(B) O motivates our attitude and action (Correct Alternative)

AR Tioehor 3T F1¥ars #Y AT FIa1 § (Correct Alternative)

(C) O very costly
a5 S

(D) O all have same value (Chosen Option)
T T HeT AT g (Chosen Option)

Question No. 21 / Question ID 478
To be in a job or work is

AR AT FA AT &
(A) O knowledge
2TeT
(B) & employ (Correct Alternative) (Chosen Option)
TSI (Correct Alternative) (Chosen Option)
(C) O aptitude
AT
(D) O skill
Hierer

Question No. 22 / Question ID 702
Where has Al replaced cashiers?

Al o STATT T ST gl of ol 72
(A) & Cooking class (Chosen Option)
GTAT YehTel T FelTd (Chosen Option)
(B) O Bus stop
I8 ¥Iq
(C) O TV show
TV el

(D) © Amazon Go (Correct Alternative)
Amazon Go (Correct Alternative)

Marks: 2.00

Marks: 2.00

Marks: 2.00

Marks: 2.00




Which punctuation mark should be used in the following sentence? Is there any site engineer here.

At f@d area & foha farrer Rieat 1 yter fhar S=r @nfge? Is there any site engineer here

(A) O . (full stop)
. (full stop)

(B) O ! (exclamation)
! (exclamation)

(C) © ? (question mark) (Correct Alternative) (Chosen Option)
? (question mark) (Correct Alternative) (Chosen Option)

(D) O , (comma)
, (comma)

Question No. 24 / Question ID 580 Marks: 2.00
When you speak to a person, you need to

S 39 fordlt cafd & a1 id 8, o 39
(A) O look at the floor (Chosen Option)
#ATSTeT FI @ (Chosen Option)
(B) O stare at the person
T F
(C) O look away from the person
SfFTa g ear
(D) O look at the person in a friendly manner (Correct Alternative)

gfFd & fATame! a8 & 3 (Correct Alternative)

Question No. 25/ Question ID 548 Marks: 2.00
Which of these documents are not compulsorily required for international travel?

SoT3 T PleT T STATAST ARSI AT F foIT AT FT a2 7181 &2
(A) O Visa
drar
(B) O Passport
e
(C) O Personal identification (eg. Aadhaar Card)
TFIIT UgaTd (S TR HTS)
(D) O Electricity bill (Correct Alternative) (Chosen Option)
farsrelY @71 faer (Correct Alternative) (Chosen Option)
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